FEDERAL TAX INCENTIVES TO ENCOURAGE THE EMPLOYMENT
OF PEOPLE WITH DISABILITIES AND TO PROMOTE THE ACCESSIBILITY OF PUBLIC ACCOMMODATIONS

The Internal Revenue Code includes several provisions aimed at making businesses more accessible to people with disabilities. The following is designed to give you general information about three of the most significant tax incentives. It is not legal advice. You should check with your accountant or tax advisor to find out whether you are eligible to take advantage of these incentives or visit the Internal Revenue Service's website, www.irs.gov, for more information. Additionally, consult your accountant or tax advisor about similar state and local tax incentives.

· Small Business Tax Credit (Internal Revenue Code Section 44: Disabled Access Credit): Small businesses with either $1,000,000 or less in revenue or 30 or fewer full-time employees may take a tax credit of up to $5,000 annually for the cost of providing reasonable accommodations such as sign language interpreters, readers, materials in alternative format (such as Braille or large print), the purchase of adaptive equipment, the modification of existing equipment, or the removal of architectural barriers. 

· Work Opportunity Tax Credit (Internal Revenue Code Section 51): Employers who hire certain targeted low-income groups, including individuals referred from vocational rehabilitation agencies and individuals receiving Supplemental Security Income (SSI) may be eligible for an annual tax credit of up to $2,400 for each qualifying employee who works at least 400 hours during the tax year. Additionally, a maximum credit of $1,200 may be available for each qualifying summer youth employee. 

· Architectural/Transportation Tax Deduction (Internal Revenue Code Section 190: Barrier Removal): This annual deduction of up to $15,000 is available to businesses of any size for the costs of removing barriers for people with disabilities, including the following: providing accessible parking spaces, ramps, and curb cuts; providing wheelchair-accessible telephones, water fountains, and restrooms; making walkways at least 48 inches wide; and making entrances accessible. 
For More Information...
Request IRS Publications 535 and 334 for further information on tax incentives, or Form 8826 to claim your tax credit.

IRS Publications and Forms

IRS Questions

(800) 829-3676 Voice



(800) 829-1040 Voice

(800) 829-4059 TDD



(800) 829-4059 TDD

Legal Questions

Internal Revenue Service - Office of the Chief Counsel

1111 Constitution Avenue, NW, Room 5115

Washington, D.C. 20224 

(202) 622-6120 Voice/Relay

www.irs.gov/plain/forms_pubs/pubs/p9070.htm
INFORMATION ON REASONABLE ACCOMMODATIONS

Below are a few of the most frequently consulted resources for accommodating qualified individuals with disabilities. Many other resources exist both nationally and locally, such as organizations of and for individuals with particular types of disabilities. Additionally, the federal government has a web site, www.disabilitydirect.gov, which has links to many federal resources.

Job Accommodation Network (JAN)- provides lists based on specific disabilities as well as links to various other accommodation providers.



       P.O. Box 6080
Morgantown, WV 26506-6080
(800) 526-7234 or (304) 293-7184
www.jan.wvu.edu
Great Lakes Technical Assistance Center

1640 West Roosevelt Road (M/C 626)  
Chicago, Illinois 60608  
(800) 949-4232 (V/TTY)  
(312) 413-1856 (FAX)

www.adagreatlakes.org 
Equal Employment Opportunity Commission
www.eeoc.gov
U.S. Department of Labor
For written materials: (800) 959-3652 (voice); (800) 326-2577 (TTY).  




To ask questions: (202) 219-8412
www.dol.gov
ADA Disability and Business Technical Assistance Centers (DBTACs) - 10 federally funded regional centers to provide assistance on all aspects of the ADA.
(800) 949-4232

RESNA Technical Assistance Project - can refer individuals to projects offering technical assistance on technology-related services for individuals with disabilities.
(703) 524-6686 (voice); (703) 524-6639 (TTY)
www.resna.org
Access for All Program on Employment and Disability School of Industrial and Labor Relations
106 ILR Extension
Ithaca, NY 14853-3901
(607) 255-7727 (voice); (607) 255-2891 (TTY)
ilr_ped@cornell.edu
Business Leadership Network 1331 F Street, N.W.
Washington, D.C. 20004-1107
(202) 376-6200, ext. 35 (voice); (202) 376-6205 (TTY)
dunlap-carol@dol.gov
www.usbln.com
FINDING QUALIFIED WORKERS WITH DISABILITIES

Many businesses say that they would like to hire qualified individuals with disabilities, but do not know where to find them. The following resources may be able to help. In addition, you may contact organizations of and for individuals with specific disabilities in your area and consult www.disabilitydirect.gov.

Equip for Equality

20 North Michigan Avenue, Suite 300 
Chicago, IL 60602
(312) 341-0022 Se Habla Espanol 
(800) 537-2632 (Voice)
(800) 610-2779 (TTY) 

(312) 341-0295 (Fax)

Division of Rehabilitation Services

www.state.il.us/agency/dhs  
National Business & Disability Council - provides full range of services to assist businesses successfully integrate people with disabilities into the workplace:

201 I.U. Willets Road
Albertson, NY 11507
(516) 873-9607 or (516) 465-1501
www.business-disability.com
www.abletowork.org
www.ncds.org
Job Accommodation Network (JAN) - provides a variety of resources for employers with employees with disabilities and those seeking to hire employees with disabilities:

P.O. Box 6080
Morgantown, WV 26506-6080
(800) 526-7234 or (304) 293-7184
www.jan.wvu.edu
Employer Assistance Referral Network (EARN) - a national toll-free telephone and electronic information referral service to assist employers in locating and recruiting qualified workers with disabilities. EARN is a service of the U.S. Department of Labor, Office of Disability Employment Policy with additional support provided by the Social Security Administration's Office of Employment Support Programs:

1-866- EARN NOW (327-6669)
www.earnworks.com
Social Security Administration’s Ticket to Hire
E-Mail:  tickettohire@acs-inc.com 1-866-TTW-HIRE (1-866-889-4473)
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Building access: 

1. Are there parking spaces near main building entrance? 

2. Is there a "drop off" zone at building entrance? 

3. Are 96" wide parking spaces designated with 60" access aisles? 

4. Is the gradient from parking to building entrance 1:12 or less? 

5. Is the entrance doorway at least 32 inches? 

6. Is the door handle easy to grasp? 

7. Is the door easy to open (less than 8.5 lb. pressure for external doors 5 lb. pressure for internal doors)? 

8. Are doors available other than revolving doors? 

9. In addition to stairs, is there a ramp or alternative access to the building lobby? Is it well marked with signs? 

Building Corridors:

1. Is the majority of the building accessible via wheelchair? 

2. Are the door entrances wide enough to accommodate wheelchairs? (32"or larger) 

3. Is the path of travel free of obstruction and wide enough for a wheelchair? 

4. Is floor surface hard and not slippery? 

5. Do obstacles (phones, fountains) protrude no more than four inches? 

6. Are elevator controls low enough (48") to be reached from a wheelchair? 

7. Are elevator markings in Braille for people who are blind? 

8. Does elevator provide audible signals for people who are blind? 

9. Does the elevator interior provide a turning area of 51" for wheelchairs? 

Restrooms:

1. Are restrooms near building entrance or personnel office? 

2. Do doors have lever handles? 

3. Are doors at least 32" wide? 

4. Do the restrooms have at least one stall that is wheelchair accessible? 

5. Is restroom large enough for wheelchair turn-around (51" minimum)? 

6. Are stall doors at least 32" wide? 

7. Are grab bars provided in toilet stalls? 

8. Are sinks at least 30" high with room for a wheelchair to roll under? 

9. Are sink handles easily reached and used? 

10. Are soap dispensers, and towels accessible, no more than 48" from the floor? 

Personnel Office:

1. Are doors at least 32" wide? 

2. Is the door easy to open? 

3. Do doors have lever handles? 

4. Is the door threshold no more than 1/2" high? 

5. Is the path of travel between desks, tables wide enough for wheelchairs? 

Accessibility Checklist 
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6. Is your office prepared to offer assistance in filling out paperwork that is required to be completed in the office. 

7. Do you have your print materials available in alternate formats, such as large print, audio cassette, or computer disk? Or are you prepared to do so upon request? 

Also: 

1. Do the emergency evacuation procedures take into consideration employees with disabilities? 

2. Are light switches, power outlets, work surfaces, copy machines, drinking fountains, etc., within reach from a wheelchair? 

3. Is the cafeteria accessible to workers with disabilities? 

4. Does your company have telecommunications equipment for visually impaired or hearing-impaired personnel? Source: Job Accommodation Network (JAN) 

